Dear ssingh

As informed earlier, JodoHost is moving it’s servers to a new cloud based elastic/flexible environment in Waco, TX Datacenter. In continuation of the process, we will be proceeding this weekend (Feb 17th - 20th). Based on our experience from the previous migrations, we will attempt to keep service impact as minimal as possible. Hosting control panel service will however be minimally available during below periods:

Thursday                9 PM  - Friday 6 AM
Friday                  9 PM  - Saturday 6 AM
Saturday                6 AM - Monday 7 AM
(* All times are in EST (GMT-5))

We suggest you to do minimal to no changes during this period to their websites and to not plan for or defer any hosting control panel related activity.

You can find updates on this process here  http://support.jodohost.com/showthread.php?p=82472#post82472

To know about servers being moved this weekend, and to know new IP address of your website or database server, please visit:http://status.jodohost.com

You can know your web server by following steps :
1) Login to your Hsphere control panel.
2) Go to “FTP /user account”  menu
3) Select FTP user
4) You will able to find “Host Name” on this page (this is address of your web server)


You can know your database server by following steps :-
1) Login to your Hsphere control panel
2) Go to  “Databases” menu
3) Select  MSSQL > then select MSSQL DB
4) You will able to find “Host Name” on this page ( This is address of your database server)

Note : If you are a reseller, then you can log in to your end user accounts, and then follow the above mentioned steps to get information about web server and database server name of your clients.

To see our original move announcement, please visit
http://support.jodohost.com/showthread.php?t=21842


We request you to immediately report any issue you experience during this period by Ticket or Live chat.
Please feel free to contact us on Live Chat from the home page of www.JodoHost.com or write us at customersupport@jodohost.com for any instant help.

With regards
Customer Support – JodoHost.com
