Dear shrutkirti singh,

We have made some minor changes in our billing policies pertaining to Account Renewals, Account Suspension and Account Termination effective 1st December 2011. These policies apply to all eUKhost services covering existing customers as well as new customers.

* Account renewal reminders will now be sent 15 (Fifteen) days before the actual renewal / due date as opposed to 10 (Ten) days duration earlier. This is done to ensure that our clients get enough time to make payment(s). A second reminder will be sent before the due date and the third & final reminder would be sent on the day of renewal.

* A grace period of 5 (Five) days will be given to all unpaid accounts past the renewal / due date. The hosting service will be suspended on the 6th (Sixth) day of the account being past due and a notification email would be sent informing about the suspension of service. Backup, if purchased / applicable, will be provided only after the dues are paid during the suspension period, i.e. between 6th and 10th days (both days inclusive) of account being past due. 

* We would allow up to 5 (Five) days after the account has been suspended, for the renewal fee  / dues to be paid. The account will be terminated permanently and all data held within that particular account will be deleted from the server once this period of additional 5 days is over. Under no circumstances would a backup be provided to the client after termination.

These policies have also been updated on our website at http://www.eukhost.com/billing-policies.php

Please feel free to contact us through live chat, email or phone if you have any questions regarding these updates.

Regards,
Billing Department
eUKhost Ltd.
Email - billing @ eukhost.com
Phone - 0808 262 0455
