Dear Sir/Madam,

Greeting From HCL!!

This is with regards to your claim of winter carnival offer .We wish to conform that your claim is rejected because

1. Your purchase is not made during the promotion dates.

2. your machine is not registered as per promotion terms and conditions on www.hclsupportservice.in
3. your machine does not qualify for promotion 

4. you have not sent the required paper s with your claim

a. Original consumer copy of invoice

b. Original consumer copy of warranty card

5. the address at the documents sent and registration does not matches

We are unable to process your claim thus and consider this case close.

We thank you for choosing the best brand of computing.

Best regards,

Young India Team

